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Development Trend, Problems and Strategies of Public Service Facility Provi-
sion for Traditional Communities
XIAO Feiyu, Yl Xiagoxiang, YANG Xiaolong

Abstract: As social, economic, scientific and technological development takes lace
in China, many facilities have been unable to meet the needs of residents in the
new period. This situation is particularly prominent in traditional communities.
Through a comparative analysis of survey data of traditional communities in Shang-
hai conducted in 2005 and 2018 respectively, we have the following findings: 1)
Residents' demand for facilities had been growing both quantitatively and qualitative-
lyand information and communication technology have become an important factor
in the use of facilities; 2) Spurred by demand, high-level social facilities have prolif-
erated rapidly and balanced spatially; 3) Low-level social facilities have been adjust-
ed substantially while their spatial distribution is imbalanced; 4) High-level com-
mercial facilities have increased rapidly in quantity with constant spatial dispersion;
5) Low-level commercial facilities have changed greatly in type with increasing lev-
els of spatial concentration. On this basis, the main problems and strategies of pub-
lic service facility provision in traditional communities are analyzed in the perspec-
tive of residents' needs.

Keywords: residents' demand; traditional community; public service facilities; empir-

ical research
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Tab.1 Frequency change of facility usage and related influencing factors
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Tab.2  The impact of ICT on facility demand
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Fig.3 Development of public service facilities above neighborhood level in case communities
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Fig.8 Overall degree of satisfaction of residents with various facilities
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